
 
 

PurePeak Repair Request Form 

 

Customer Information: 

• Full Name: _________________________________________ 

• Email Address: _______________________________________ 

• Phone Number: _______________________________________ 

 

Product Details: 

• Product Model: _______________________________________ 

• Product Number (if applicable): __________________________ 

• Description of Issue/Repair Needed: (Please provide a detailed description of the damage or 

repair required) 

 

 

 

Warranty Status: 

• Is the product still under warranty? (Please check one) 

o ☐ Yes 

o ☐ No 

o ☐ Not Sure 

 

Preferred Action: 

• Please check one: 

o ☐ Request a Repair Estimate 

o ☐ Proceed with Repair (if under warranty) 

 

Attachments: 

(Please include the following documents when submitting this form) 

• ☐ Photos of the Product (highlighting the area needing repair) 

 



 
 

Additional Comments: 

 

 

 

Instructions: 

1. Please complete this form in full. 

2. Attach any relevant photos of the product that will help us assess the repair needed. 

3. Email the completed form and attachments to info@pure-peak.com. 

4. Our customer service team will review your repair request and contact you within 3-5 

business days with further instructions, including a repair estimate if applicable. 

 

Thank you for choosing PurePeak. We are dedicated to maintaining the performance and longevity of 

your gear. 

 


