
 
 

PurePeak Return Request Form 

 

Customer Information: 

• Full Name: _________________________________________ 

• Email Address: _______________________________________ 

• Phone Number: _______________________________________ 

 

Purchase Details: 

• Order Number: _______________________________________ 

• Date of Purchase: _____________________________________ 

• Reason for Return: (Please check one) 

o ☐ Product arrived damaged 

o ☐ Product does not match description 

o ☐ Wrong item received 

o ☐ Product is defective 

o ☐ Changed my mind 

o ☐ Other: __________________________________________ 

 

Product Details: 

• Product Model: _______________________________________ 

• Condition of the Product: (Please check one) 

o ☐ Unopened/Unused 

o ☐ Used (in good condition) 

o ☐ Used (damaged) 

 

Attachments: 

(Please include the following documents when submitting this form) 

• ☐ Proof of Purchase (e.g., receipt, order confirmation) 

• ☐ Photos of the Product (optional but recommended) 



 
 

 

Additional Comments: 

 

 

 

Instructions: 

1. Please complete this form in full. 

2. Attach the required documents (proof of purchase and any relevant photos). 

3. Email the completed form and attachments to info@pure-peak.com. 

4. Our customer service team will contact you within 3-5 business days to confirm your return 

request and provide further instructions. 

 

Thank you for shopping with PurePeak. We value your satisfaction and strive to make the return 

process as smooth as possible. 

 


