PurePeak Warranty Request Form

Customer Information:

¢ Full Name:

¢ Email Address:

e  Phone Number:

Purchase Details:

e Order Number:

e Date of Purchase:

e Place of Purchase:

Product Details:

e Product Model:

e  Product Number (if applicable):
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e Description of Issue: (Please provide a detailed description of the defect or issue)

Attachments:

(Please include the following documents when submitting this form)
e [ Proof of Purchase (e.g., receipt, order confirmation)

e [ Photos of the Product (highlighting the defect or issue)

Additional Comments:

Instructions:

1. Please complete this form in full.
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2. Attach the required documents (proof of purchase and photos of the defect).
3. Email the completed form and attachments to info@pure-peak.com.

4. Our customer service team will review your warranty request and contact you within 3-5
business days with further instructions. If your claim is approved, we will arrange for the
repair or replacement of your product as quickly as possible.

Thank you for choosing PurePeak. We stand by the quality of our products and are committed to
ensuring your satisfaction.



